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C. Amting Directorate General Information Society, European Commission,
Brussels Under the 4th Framework of European Research, the European Systems
and Soft ware Initiative (ESSI) was part of the ESPRIT Programme. This
initiative funded more than 470 projectsin the area’ of software and system
process improvements. The majority of these projects were process improvement
experiments carrying out and taking up new development processes, methods and
technology within the software development process of a company. In addition,
nodes (centres of exper tise), European networks (organisations managing local
activities), training and dissemination actions complemented the process
improvement experiments. ESSI aimed at improving the software devel opment
capabilities of European enterprises. It focused on best practice and hel ped
European companies to develop world class skills and associated technologies to
build the increasingly complex and varied systems needed to compete in the
marketplace. The dissemination activities were designed to build aforum, at
European level, to exchange information and knowledge gained within process
improvement ex periments. Their major objective was to spread the message and
the results of experiments to awider audience, through avariety of different
channels. The European Experience Exchange ~UR~X) project has been one of
these dis semination activities within the European Systems and Software
Initiative~UR~X has collected the results of practitioner reports from numerous
workshops in Europe and presents, in this series of books, the results of Best
Practice achieve ments in European Companies over the last few years.
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C. Amting Directorate General Information Society, European Commission, Brussels Under the 4th
Framework of European Research, the European Systems and Soft ware Initiative (ESSI) was part of the
ESPRIT Programme. This initiative funded more than 470 projectsin the area of software and system
process improvements. The majority of these projects were process improvement experiments carrying out
and taking up new devel opment processes, methods and technology within the software development process
of acompany. In addition, nodes (centres of exper tise), European networks (organi sations managing local
activities), training and dissemination actions complemented the process improvement experiments. ESSI
aimed at improving the software development capabilities of European enterprises. It focused on best
practice and helped European companies to develop world class skills and associated technol ogies to build
the increasingly complex and varied systems needed to compete in the marketplace. The dissemination
activities were designed to build aforum, at European level, to exchange information and knowledge gained
within process improvement ex periments. Their major objective was to spread the message and the results
of experiments to awider audience, through a variety of different channels. The European Experience
Exchange ~UR~X) project has been one of these dis semination activities within the European Systems and
Software Initiative.~UR~X has collected the results of practitioner reports from numerous workshopsin
Europe and presents, in this series of books, the results of Best Practice achieve ments in European
Companies over the last few years.
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Editorial Review

From the Back Cover

This book is aresult of the European Experience Exchange (EUREX) project sponsored by the European
Systems and Soft- ware Initiative for Software Best Practice in Europe. The EUREX project analyzed the
industrial and economic impact and the common aspects and differences between and among mo- re than
300 software Process | mprovement Experiments sponso- red by the EU.

Metricsis abasis for software process improvements. This book presents experiences from a number of
metrics applica- tionsin European software companies and gives experience- based ideas and models for the
Why, When, What, and How of metrics for the management and the improvement of software processes.

Users Review
From reader reviews:
Odessa Currie:

This Software Process Improvement: Metrics, Measurement and Process Modelling are usually reliable for
you who want to be described as a successful person, why. The reason of this Software Process
Improvement: Metrics, Measurement and Process Modelling can be on the list of great books you must have
isactualy giving you more than just simple reading food but feed you with information that might be will
shock your preceding knowledge. This book is usually handy, you can bring it everywhere you go and
whenever your conditions in e-book and printed people. Beside that this Software Process |mprovement:
Metrics, Measurement and Process Madelling forcing you to have an enormous of experience for instance
rich vocabulary, giving you test of critical thinking that we understand it useful in your day task. So, let's
have it appreciate reading.

Donald Jackson:

The book untitled Software Process |mprovement: Metrics, Measurement and Process Modelling contain a
lot of information on it. The writer explains the woman idea with easy technique. The language is very clear
and understandabl e all the people, so do not really worry, you can easy to read this. The book was written by
famous author. The author will take you in the new era of literary works. It is easy to read this book because
you can keep reading your smart phone, or device, so you can read the book inside anywhere and anytime. If
you want to buy the e-book, you can wide open their official web-site and also order it. Have anice learn.

Helene Ander son:

Y ou can find this Software Process Improvement: Metrics, Measurement and Process Modelling by browse
the bookstore or Mall. Merely viewing or reviewing it could to be your solve issue if you get difficulties for
the knowledge. Kinds of this reserve are various. Not only simply by written or printed but also can you
enjoy this book simply by e-book. In the modern era similar to now, you just looking from your mobile
phone and searching what your problem. Right now, choose your ways to get more information about your



book. It is most important to arrange you to ultimately make your knowledge are still revise. Let'stry to
choose suitable ways for you.

John Stewart:

As ascholar exactly feel bored in order to reading. If their teacher questioned them to go to the library as
well as to make summary for some publication, they are complained. Just minor students that has reading's
heart and soul or real their passion. They just do what the trainer want, like asked to the library. They go to
presently there but nothing reading really. Any students feel that reading is not important, boring as well as
can't see colorful picson there. Yeah, it isto get complicated. Book is very important for you personally. As
we know that on this period, many ways to get whatever we want. Likewise word says, many ways to reach
Chinese's country. Therefore , this Software Process Improvement: Metrics, Measurement and Process
Modelling can make you sense more interested to read.
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