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Secrets of thetrade from the master of retail selling and salestraining

No Thanks, I'm Just Looking gives anyone the inside scoop on how to skyrocket
their selling career with a system of easy-to-learn practical money-making steps.
By saving countless hours of trial-and-error experience, readers will be able to
focus on the things that really work. Considered to be retail guru Harry J.
Friedman's personal collection of proven selling techniques, No Thanks, I'm Just
Looking includes all the tips and humorous anecdotes that have made him retail's
most sought-after consultant.

No Thanks, I'm Just Looking deliversthe tricks of the trade from an international
retail authority.

- Author isthe most heavily attended speaker on retail selling and operational
management in the world

- These groundbreaking high-performance training systems have been used by
more than 500,000 retailers, from small independents to the likes of Neiman
Marcus, Cartier, Billabong, La-Z-Boy and Godiva, to routinely deliver more
sales

- Friedman created the number one retail sales and management system used by
more retailers than any other system of its kind in the world

Get proven techniques that will increase sales and elevate your staff to ahigh-
performance sales team.
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Editorial Review
From the Inside Flap

No matter what you sell in your store, the real key to moving your product is you, the salesperson. When
customers face the same product choicesin your store as they do down the street, the connection you build
with them can create a powerful—and profitable—difference. Y our ability to communicate with customers,
get them to open up, and satisfy their needs determines your success.

No Thanks, I'm Just L ooking gives youthe inside scoop on how to skyrocket your selling career with a
system of easy-to-learn, practical moneymaking steps. Retail guru Harry J. Friedman has compiled his
personal collection of proven selling techniques and tips, along with many of the often humorous real-life
stories that have made him retail's most sought-after consultant. By saving countless hours of trial-and-error
experience, you'll be able to focus on the things that really work, especialy in this highly competitive market
where Internet savvy customers are better informed than ever before.

Develop non-pushy people skills that will boost your income and make your job more fun with Harry's tricks
of the trade:

- How to get past "I'm just looking" and other defensive shields to engage your customersin comfortable
conversation that opens the door to more sales

- Must-ask questions that develop trust and expose hidden sales opportunities

- How to present merchandise with theeloquence and emotion that resultsin”l'll take it!"

- The unique step that many salespeople miss that can easily increase add-on sales

- How to handle stalls and objections and comfortably close the sale—today!

- Mastering the fine art of building referrals, repeat business, and customersfor life

The difference between clerks who just process sales and sales professionals who create sales can be worth
millions. Whether you're an individual salesperson, manager, or owner of hundreds of stores, Harry's insights
will make this book your "retail bible" and make your sales soar.

From the Back Cover
Praise for No Thanks, I'm Just Looking

"It'swhat everyone's after: aformulafor being successful and having fun at the sametime. Harry has avery
engaging way ofilluminating the path to high-performance selling. This book is a must-read for retail
managers and sal espeople who want to experience the thrill of thriving in awell-run store where salespeople
serve customers expertly, and shoppers buy, with pleasure."—Lynn Garner VP, Training & Development,
David's Bridd

"I'd recommend this book to anyone in retail.Unless you're one of my competitors."—Howard D.
FinemanOwner, Ashley Furniture HomeStore, Jacksonville, Florida

"BrandSource was so excited with the information in Harry's book,that we had The Friedman Group create a
customized version of his salestraining system just for us. At the time, our market was experiencing a boom



and business was good. With the economic change, our retailersneed his sales skills now more than ever, and
they've given us acompetitive edge that is allowing us to thrive despite the economy."—Bob LawrenceCEO,
AV B/BrandSource

"There's no other book of its kind for retail salespeople. We've ordered over 2,000 of them. Harry's book
reads like acan't-put-it-down novel and will cause any retail salesperson toincrease their add-ons and close a
lot more sales."—Evan Hackel Former VP, Carpet One

"No Thanks confirms Harry as the foremost authority in retail selling. Great insight, practical suggestions,
and entertaining. We make this book a mandatory read for our entire sales staff. Thank you, Harry!"—Russ
Diamond President, Snyder Diamond

About the Author

HARRY J. FRIEDMAN, founder and CEO of The Friedman Group, is an international retail authority,
consultant, and the most heavily attended speaker on retail selling and operational management in the world
today. More than 500,000 retailers have used his groundbreaking high-performance sales and management
training systems, including Neiman Marcus, Cartier, Hallmark, La-Z-Boy, Billabong, and Godiva. One of
retail’ s true thought leaders, his vision and unique ability to see what' s right and wrong on aretail floor—and
how to fix it—have made him a sometimes controversial but always passionate friend to the world of retail.
You just can't get enough of Harry!

Users Review
From reader reviews:
Mary Sexton:

A lot of people always spent their free time to vacation or go to the outside with them loved ones or their
friend. Do you know? Many alot of people spent these people free time just watching TV, as well as playing
video games all day long. If you want to try to find anew activity that islook different you can read any
book. It isreally fun for you. If you enjoy the book you read you can spent the entire day to reading a
publication. The book No Thanks, I'm Just L ooking: Sales Techniques for Turning Shoppersinto Buyersitis
rather good to read. There are alot of those who recommended this book. These folks were enjoying reading
this book. If you did not have enough space to create this book you can buy the actual e-book. Y ou can
mQore simply to read this book from a smart phone. The price is not to fund but this book offers high quality.

James Drake:

No Thanks, I'm Just Looking: Sales Techniques for Turning Shoppersinto Buyers can be one of your starter
books that are good idea. We recommend that straight away because this reserve has good vocabulary which
could increase your knowledge in language, easy to understand, bit entertaining but nonethel ess delivering
the information. The writer giving his/her effort to put every word into joy arrangement in writing No
Thanks, I'm Just Looking: Sales Techniques for Turning Shoppers into Buyers although doesn't forget the
main position, giving the reader the hottest along with based confirm resource data that maybe you can be
one of it. This great information can drawn you into new stage of crucial imagining.



Helen Johnson:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you might
haveit in e-book means, more simple and reachable. That No Thanks, I'm Just Looking: Sales Techniques
for Turning Shoppers into Buyers can give you alot of buddies because by you considering this one book
you have issue that they don't and make anyone more like an interesting person. This specific book can be
one of one step for you to get success. This book offer you information that probably your friend doesn't
learn, by knowing more than other make you to be great individuals. So , why hesitate? Let me have No
Thanks, I'm Just Looking: Sales Techniques for Turning Shoppers into Buyers.

Kevin M aster son:

A lot of guide has printed but it takes a different approach. Y ou can get it by world wide web on social
media. Y ou can choose the most effective book for you, science, comic, novel, or whatever through
searching fromiit. It is referred to as of book No Thanks, I'm Just Looking: Sales Techniques for Turning
Shoppers into Buyers. Contain your knowledge by it. Without leaving behind the printed book, it could
possibly add your knowledge and make an individual happier to read. It is most crucial that, you must aware
about guide. It can bring you from one spot to other place.
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