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Building products and services that people interact with is the big challenge of
the 21st century. Dan Saffer has done an amazing job synthesizing the chaos into
an understandable, ordered reference that is a bookshelf must-have for anyone
thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile
phone looks pretty but doesn’t work well, you’ve confronted bad interaction
design. But if you’ve ever marveled at the joy of using an iPhone, shared your
photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design:
products that work as well as they look.

Interaction design is the new field that defines how our interactive products
behave. Between the technology that powers our devices and the visual and
industrial design that creates the products’ aesthetics lies the practice that figures
out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the
perspective of one of the most respected experts in the field, Dan Saffer. This
book will help you

learn to create a design strategy that differentiates your product from the●

competition

use design research to uncover people’s behaviors, motivations, and goals in●

order to design for them

employ brainstorming best practices to create innovativenew products and●

solutions

understand the process and methods used to define product behavior●
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It also offers interviews and case studies from industry leaders on prototyping,
designing in an Agile environment, service design, ubicomp, robots, and more.
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Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs.”
— Jared Spool, CEO of User Interface Engineering

Interaction design is all around us. If you’ve ever wondered why your mobile phone looks pretty but doesn’t
work well, you’ve confronted bad interaction design. But if you’ve ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you’ve encountered good interaction design: products that work as well as they
look.

Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products’ aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.

This thought-provoking new edition of Designing for Interaction offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you

learn to create a design strategy that differentiates your product from the competition●

use design research to uncover people’s behaviors, motivations, and goals in order to design for them●

employ brainstorming best practices to create innovativenew products and solutions●

understand the process and methods used to define product behavior●

It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.
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Editorial Review

From the Back Cover
Building products and services that people interact with is the big challenge of the 21st century. Dan Saffer
has done an amazing job synthesizing the chaos into an understandable, ordered reference that is a bookshelf
must-have for anyone thinking of creating new designs."
- Jared Spool, CEO of User Interface Engineering
Interaction design is all around us. If you've ever wondered why your mobile phone looks pretty but doesn't
work well, you've confronted bad interaction design. But if you've ever marveled at the joy of using an
iPhone, shared your photos on Flickr, used an ATM machine, recorded a television show on TiVo, or
ordered a movie off Netflix, you've encountered good interaction design: products that work as well as they
look.
Interaction design is the new field that defines how our interactive products behave. Between the technology
that powers our devices and the visual and industrial design that creates the products' aesthetics lies the
practice that figures out how to make our products useful, usable, and desirable.
This thought-provoking new edition of "Designing for Interaction" offers the perspective of one of the most
respected experts in the field, Dan Saffer. This book will help you
learn to create a design strategy that differentiates your product from the competition
use design research to uncover people's behaviors, motivations, and goals in order to design for thememploy
brainstorming best practices to create innovativenew products and solutionsunderstand the process and
methods used to define product behavior
It also offers interviews and case studies from industry leaders on prototyping, designing in an Agile
environment, service design, ubicomp, robots, and more.

About the Author
Dan Saffer (San Francisco) is a founder and principal of Kicker Studio, a San Francisco-based design
consultancy for consumer electronics, appliances, devices, and interactive environments, specializing in
touchscreens and interactive gestures. In his "spare" time, he curates a site called No Ideas But In Things that
collects physical interfaces for design inspiration. He also oversees a wiki for the collection of new
interaction paradigms called Interactive Gestures.

Users Review

From reader reviews:

Rodney Bryant:

In this 21st hundred years, people become competitive in each way. By being competitive right now, people
have do something to make these people survives, being in the middle of the particular crowded place and
notice through surrounding. One thing that oftentimes many people have underestimated that for a while is
reading. Yep, by reading a publication your ability to survive raise then having chance to stand up than other
is high. For yourself who want to start reading any book, we give you this specific Designing for Interaction:
Creating Innovative Applications and Devices (2nd Edition) (Voices That Matter) book as starter and daily
reading publication. Why, because this book is usually more than just a book.



Shannon Thompson:

As people who live in often the modest era should be upgrade about what going on or facts even knowledge
to make these keep up with the era that is certainly always change and make progress. Some of you maybe
will probably update themselves by studying books. It is a good choice for you but the problems coming to
anyone is you don't know which one you should start with. This Designing for Interaction: Creating
Innovative Applications and Devices (2nd Edition) (Voices That Matter) is our recommendation to cause
you to keep up with the world. Why, since this book serves what you want and want in this era.

Paul Leavens:

Designing for Interaction: Creating Innovative Applications and Devices (2nd Edition) (Voices That Matter)
can be one of your nice books that are good idea. Most of us recommend that straight away because this
reserve has good vocabulary that will increase your knowledge in words, easy to understand, bit entertaining
but delivering the information. The article writer giving his/her effort to place every word into pleasure
arrangement in writing Designing for Interaction: Creating Innovative Applications and Devices (2nd
Edition) (Voices That Matter) nevertheless doesn't forget the main place, giving the reader the hottest along
with based confirm resource information that maybe you can be considered one of it. This great information
may drawn you into brand-new stage of crucial pondering.

Luis Gazaway:

Don't be worry should you be afraid that this book will probably filled the space in your house, you can have
it in e-book method, more simple and reachable. This specific Designing for Interaction: Creating Innovative
Applications and Devices (2nd Edition) (Voices That Matter) can give you a lot of friends because by you
considering this one book you have factor that they don't and make anyone more like an interesting person.
This book can be one of one step for you to get success. This publication offer you information that probably
your friend doesn't learn, by knowing more than additional make you to be great persons. So , why hesitate?
Let us have Designing for Interaction: Creating Innovative Applications and Devices (2nd Edition) (Voices
That Matter).
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