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An important guide for senior management on structuring an organization
to promote ethical behavior and enhance performance

Designed for senior leaders of organizations—boards of directors; C-level
executives; trustees; managing partners,; government officials; and anyone tasked
with aduty—Business Ethics: A Case Study Approach provides readers with an
understanding of the human elements that drive ethical and unethical behavior
and how to recognize indicators—both bad and good—of an organization's ethical
make-up. Topics featured include: what drives individual decision making; how
groups and environments influence decision making; the role of leadership; and
much more.
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Editorial Review

Review

"Written for busines leaders, policymakers and anyone "tasked with a duty", this book examines the key
elements of ethical and unethical business behaviors and outlines some of the psychological factors that may
influence decision-making." (Book News, August 2009)

From the Inside Flap

In the seven years since Enron exploded, it seems little has changed. The financial crisis, the seemingly
intractable problems facing Detroit, and the bribery scandal that resulted in an $800 million fine for Siemens,
to name afew have altered the business landscape for the foreseeable future. Ethics seems to be discussed
frequently when peopletalk about these matters. So, have we learned our lesson? If the past few years are
any guide, the answer is"no."

Linking theory to practice, "Business Ethics: A Case Study Approach"--written by ethics professional
Stephen Henn-provides de-tailed case studies showing how organizations built on strong ethical foundations
outperform those where ethicsis not a principal business driver. Revealing the relationship between behavior
in the workplace and the conditions that foster it, this timely book: Discusses the key elementsinvolved in
ethical and unethical behavior Looks at the role of trust in an organization and its internal and external
dealings Examines the psychology behind individual decision-making Explores the role that group behavior
playsin affecting individual decision-making Reveals how to strengthen an individual's affinity for your
organization

When the facts are al out, Bernie Madoff probably did not get up one morning and say, "I think | will
reconstruct the original Ponzi scheme and defraud investors.” For the vast majority of companies ruined by
ethics scandal's, there was something small that eventually snowballed into an out-of-control situation.
"Business Ethics: A Case Study Approach” is, now more than ever, essential reading for senior |eaders of
organizations, trustees, managing partners, government officials, and anyone tasked with a duty-fiduciary or
otherwise--to prevent that "something small" from happening in the first place.

From the Back Cover
THERE'SA "NEW NORMAL" IN BUSINESSETHICS

Despite all the words and regulations aimed at building ethical and responsible organizations, observed
misbehavior has increased—think of the Siemens scandal and Bernie Madoff. Business Ethics: A Case Sudy
Approach confronts the brutal fact about business ethics as it exists today—it's not working.

This stirring casebook powerfully draws a direct line between ethics and business performance—that is, the
sounder your company's ethical foundation, the stronger it will perform in brand recognition, sales, customer
satisfaction and loyalty, employee productivity, and even in reduced regulatory burdens.

So, how can you develop leader ship that setstheright tone at the top?

Author and ethics professional Stephen Henn answers that question with candidly insightful case studies that
look at every angle of ethical lapses, including:

- A CFO's Dilemma



- The Duke University Lacrosse Scandal

- Arthur Andersen

- The Stanford Prison Experiment

- The Smithsonian Institution

- Firestone/Ford Tire Recalls

- Jordan's Furniture

- Whirlpool and L eadership Development
- Ponzi Schemes

- And many more

Examining the old mind-sets and dogmas on business ethics and holding them up to the light of day,
Business Ethics: A Case Sudy Approach reveals how the ethical health of your organization will forecast
whether or not it outperforms the competition. Thisisyour twenty-first-century rule book for understanding
the "new normal” in business ethics.

Users Review
From reader reviews:
Michael Auten:

What do you ponder on book? It is just for students because they are still students or it for all people in the
world, exactly what the best subject for that? Only you can be answered for that question above. Every
person has several personality and hobby for each and every other. Don't to be obligated someone or
something that they don't need do that. Y ou must know how great and also important the book Business
Ethics: A Case Study Approach. All type of book isit possible to see on many sources. Y ou can look for the
internet methods or other social media.

Charles Anderson:

The event that you get from Business Ethics: A Case Study Approach may be the more deep you digging the
information that hide into the words the more you get interested in reading it. It does not mean that this book
is hard to recognise but Business Ethics. A Case Study Approach giving you buzz feeling of reading. The
article author conveys their point in specific way that can be understood by means of anyone who read it
because the author of this guide is well-known enough. That book also makes your current vocabulary
increase well. It is therefore easy to understand then can go to you, both in printed or e-book style are
available. We recommend you for having this Business Ethics: A Case Study Approach instantly.

Mathew Munz;

In thistime globalization it isimportant to someone to receive information. The information will make you
to definitely understand the condition of the world. The fitness of the world makes the information better to
share. You can find alot of referrals to get information example: internet, paper, book, and soon. Y ou can
view that now, alot of publisher this print many kinds of book. The particular book that recommended to
you is Business Ethics: A Case Study Approach this book consist alot of the information from the condition
of thisworld now. That book was represented how can the world has grown up. The language styles that
writer make usage of to explainit is easy to understand. Typically the writer made some research when he



makes this book. That's why this book acceptable all of you.

James Holmes;

A lot of e-book has printed but it is different. Y ou can get it by online on social media. Y ou can choose the
top book for you, science, amusing, novel, or whatever by searching from it. It isidentified as of book
Business Ethics: A Case Study Approach. Y ou can contribute your knowledge by it. Without leaving behind
the printed book, it might add your knowledge and make an individual happier to read. It is most important
that, you must aware about e-book. It can bring you from one spot to other place.
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