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The sinking public trust in contemporary institutions is a multifaceted
phenomenon with political, sociological, economic, and psychological
antecedents and consequences. Restoring Trust in Organizations and Leaders is
the first volume to adopt the multidisciplinary approach required to understand
this decline and to propose and assess remedies.

Editors Roderick M. Kramer and Todd L. Pittinsky have assembled contributions
from leading psychologists, sociologists, economists, and organizational
theorists. In response to such blows to public confidence as the scandals in the
Roman Catholic Church, numerous corporate accounting frauds, widespread
retirement insecurity, the inadequacy of many school systems, and the failure of
politicians in the United States and Europe to come to grips with the economic
crisis, Restoring Trust offers a compelling and mind-opening mix of theory,
examples, and practical prescription for the critical social problem of restoring
public trust in organizations, institutions, and their leaders.
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sociological, economic, and psychological antecedents and consequences. Restoring Trust in Organizations
and Leaders is the first volume to adopt the multidisciplinary approach required to understand this decline
and to propose and assess remedies.

Editors Roderick M. Kramer and Todd L. Pittinsky have assembled contributions from leading
psychologists, sociologists, economists, and organizational theorists. In response to such blows to public
confidence as the scandals in the Roman Catholic Church, numerous corporate accounting frauds,
widespread retirement insecurity, the inadequacy of many school systems, and the failure of politicians in the
United States and Europe to come to grips with the economic crisis, Restoring Trust offers a compelling and
mind-opening mix of theory, examples, and practical prescription for the critical social problem of restoring
public trust in organizations, institutions, and their leaders.
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Editorial Review

Review

"In this timely volume, distinguished experts in social science research on trust come together to address
pervasive and challenging issues of institutional trust. Representing multiple disciplines and research
methods, ranging from grounded case study to archival analysis to experimental games, the contributors to
this volume review cutting-edge research and theory on the nature and causes of declining trust in social
institutions, corporations, financial institutions, political leaders, and decision-making authorities. A highly
recommended read for academics, managers, and policy makers concerned with regaining public confidence
in our social, financial, and political systems." -- Marilynn B. Brewer, Visiting Professor of Psychology,
University of New South Wales

"Restoring trust in our institutions is one of the most important tasks that democratic leaders face. These
thoughtful essays provide a good place to start the job." -- Joseph S. Nye, University Distinguished Service
Professor, Harvard University, and author of The Powers to Lead

About the Author

Roderick M. Kramer is one of the world's leading social psychologists and organizational behavior theorists.
His research examines the antecedents and outcomes of trust and cooperation in organizations. He has also
explored the foundations of decision making, creativity, conflict, and leadership. Kramer is William R.
Kimball Professor of Organizational Behavior at the Stanford University Graduate School of Business and
has been a visiting scholar at several other universities, including the University of Oxford, Harvard
University, and the London Business School. He has also consulted for various think tanks around the world.

Todd L. Pittinsky is Associate Professor of Technology and Society at Stony Brook University. In 2004, he
launched the Allophilia Project to study the nature and application of positive attitudes that individuals have
about groups other than their own. Prior to joining the Stony Brook faculty, Pittinsky was Associate
Professor and Research Director at the Center for Public Leadership at the Harvard Kennedy School. He has
published widely on the topics of diversity and leadership and is the co-author of Working Fathers: New
Strategies for Balancing Work and Family (Addison-Wesley, 1997) and the editor of Crossing the Divide:
Intergroup Leadership in a World of Difference (Harvard Business Review Press, 2009). His book, Us Plus
Them: Tapping the Positive Power of Difference, will be published by Harvard Business Review Press in
2012.

Users Review

From reader reviews:



Douglas Wyss:

In this 21st hundred years, people become competitive in every single way. By being competitive at this
point, people have do something to make these survives, being in the middle of the actual crowded place and
notice simply by surrounding. One thing that oftentimes many people have underestimated it for a while is
reading. That's why, by reading a e-book your ability to survive increase then having chance to stand up than
other is high. For yourself who want to start reading a new book, we give you this specific Restoring Trust in
Organizations and Leaders book as beginner and daily reading guide. Why, because this book is more than
just a book.

Richard Bennett:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their free time with their
family, or their friends. Usually they performing activity like watching television, about to beach, or picnic
from the park. They actually doing same task every week. Do you feel it? Will you something different to fill
your own personal free time/ holiday? Can be reading a book may be option to fill your free of charge time/
holiday. The first thing that you'll ask may be what kinds of e-book that you should read. If you want to test
look for book, may be the e-book untitled Restoring Trust in Organizations and Leaders can be great book to
read. May be it could be best activity to you.

Eddie Patten:

Restoring Trust in Organizations and Leaders can be one of your starter books that are good idea. Most of us
recommend that straight away because this e-book has good vocabulary that may increase your knowledge in
vocabulary, easy to understand, bit entertaining but nonetheless delivering the information. The copy writer
giving his/her effort to set every word into pleasure arrangement in writing Restoring Trust in Organizations
and Leaders but doesn't forget the main level, giving the reader the hottest and based confirm resource
information that maybe you can be one of it. This great information could drawn you into brand new stage of
crucial imagining.

Donna Moore:

Guide is one of source of understanding. We can add our information from it. Not only for students and also
native or citizen will need book to know the revise information of year to year. As we know those guides
have many advantages. Beside all of us add our knowledge, also can bring us to around the world. By the
book Restoring Trust in Organizations and Leaders we can get more advantage. Don't one to be creative
people? To be creative person must prefer to read a book. Simply choose the best book that suited with your
aim. Don't be doubt to change your life by this book Restoring Trust in Organizations and Leaders. You can
more appealing than now.
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