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The complete guide to making the most of the 1SO 9001 standard

Y ou may already know that 1SO 9001 certification will help you gain access to
important markets and maintain your credibility as a quality software devel oper.
Y ou may not know that, coupled with quality management techniques, meeting
SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and
make your entire organization more responsive to increasingly sophisticated
customer demands.

This indispensable guide takes you step-by-step through the | SO 9001
documentation process from the perspective of overall quality management and
contral. It shows you how each section of the standard should be applied to
software devel opment and provides guidance on actua policies and processes
that should be used. It also helps you determine how much of the SO 9001
standard you already satisfy and where you need to focus your efforts. Inside,
you'll find:

- A detailed, section-by-section examination of the 1SO 9001 standard, including
the latest revisions and updates for SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software
development, and their usefulness in meeting 1 SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based
system, including contents and directions for compl eting conformance
documentation

- A conformance checklist that enables you to measure your organization against
the standard at any time from now through certification
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Y ou may aready know that | SO 9001 certification will help you gain access to important markets and
maintain your credibility as a quality software developer. Y ou may not know that, coupled with quality
management technigues, meeting 1 SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and make your entire
organization more responsive to increasingly sophisticated customer demands.

This indispensable guide takes you step-by-step through the | SO 9001 documentation process from the
perspective of overall quality management and control. It shows you how each section of the standard should
be applied to software devel opment and provides guidance on actual policies and processes that should be
used. It also helps you determine how much of the 1SO 9001 standard you already satisfy and where you
need to focus your efforts. Inside, you'll find:

- A detailed, section-by-section examination of the SO 9001 standard, including the latest revisions and
updates for 1SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software development, and their
usefulnessin meeting 1SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based system, including contents and
directions for completing conformance documentation

- A conformance checklist that enables you to measure your organization against the standard at any time
from now through certification
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Editorial Review

From the Publisher

Addresses the issues of managing a modern organization within the framework of 1SO 9001 requirements.
Challenging the belief that quality equals bureaucracy, Jenner breaks down the | SO 9001 standard in detail.
Shows software devel opers how to come to terms with SO 9001 and how to use it specifically in the
development process. Includes an SO 9001 conformance checklist and numerous sample procedures.

From the Back Cover
The complete guide to making the most of the 1SO 9001 standard

Y ou may aready know that | SO 9001 certification will help you gain access to important markets and
maintain your credibility as a quality software developer. Y ou may not know that, coupled with quality
management techniques, meeting 1 SO 9001 requirements can help you sharpen the focus of your operation,
improve relations with your employees, reduce paperwork and bureaucracy, and make your entire
organization more responsive to increasingly sophisticated customer demands.

This indispensable guide takes you step-by-step through the SO 9001 documentation process from the
perspective of overall quality management and control. It shows you how each section of the standard should
be applied to software devel opment and provides guidance on actual policies and processes that should be
used. It also helps you determine how much of the 1SO 9001 standard you already satisfy and where you
need to focus your efforts. Inside, you'll find:

- A detailed, section-by-section examination of the 1SO 9001 standard, including the latest revisions and
updates for 1SO 9001, version: 1994

- An emphasis on quality management techniques, their application in software development, and their
usefulnessin meeting 1SO 9001 requirements

- In-depth discussions on devel oping and implementing an SO 9001 based system, including contents and
directions for completing conformance documentation

- A conformance checklist that enables you to measure your organization against the standard at any time
from now through certification

Users Review
From reader reviews:
Paula M endoza:

Here thing why that Software Quality Management and | SO 9001: How to Make Them Work for You are
different and trustworthy to be yours. First of al studying a book is good nonetheless it depends in the
content of computer which is the content is as tasty as food or not. Software Quality Management and SO
9001: How to Make Them Work for Y ou giving you information deeper since different ways, you can find
any publication out there but there is no guide that similar with Software Quality Management and SO
9001: How to Make Them Work for You. It gives you thrill looking at journey, its open up your eyes about
the thing that happened in the world which is might be can be happened around you. Y ou can easily bring
everywhere like in area, café, or even in your means home by train. If you are having difficultiesin bringing



the imprinted book maybe the form of Software Quality Management and SO 9001: How to Make Them
Work for You in e-book can be your alternate.

Phyllis Sharrow:

Do you have something that that suits you such as book? The e-book lovers usually prefer to opt for book
like comic, limited story and the biggest some may be novel. Now, why not seeking Software Quality
Management and 1SO 9001: How to Make Them Work for Y ou that give your pleasure preference will be
satisfied by simply reading this book. Reading habit all over the world can be said as the method for people
to know world much better then how they react in the direction of the world. It can't be stated constantly that
reading routine only for the geeky individual but for all of you who wants to be success person. So , for all
you who want to start studying as your good habit, you could pick Software Quality Management and SO
9001: How to Make Them Work for Y ou become your personal starter.

Freddie Straughter:

This Software Quality Management and 1SO 9001: How to Make Them Work for You is great book for you
because the content which can be full of information for you who have always deal with world and possess
to make decision every minute. This specific book reveal it facts accurately using great organize word or we
can claim no rambling sentences included. So if you are read the idea hurriedly you can have whole factsin
it. Doesn't mean it only gives you straight forward sentences but tricky core information with attractive
delivering sentences. Having Software Quality Management and I SO 9001: How to Make Them Work for
You in your hand like getting the world in your arm, factsin it is not ridiculous a single. We can say that no
reserve that offer you world within ten or fifteen minute right but this guide already do that. So, it is good
reading book. Hi Mr. and Mrs. active do you still doubt that will?

Tanya McNeil:

The book untitled Software Quality Management and I SO 9001: How to Make Them Work for Y ou contain
alot of information on the item. The writer explains your ex idea with easy approach. The language is very
clear to see dl the people, so do certainly not worry, you can easy to read the idea. The book was published
by famous author. The author will bring you in the new era of literary works. It is easy to read this book
because you can read more your smart phone, or model, so you can read the book within anywhere and
anytime. In a situation you wish to purchase the e-book, you can wide open their official web-site along with
order it. Have a nice go through.
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